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Sugar CRM Raises $40M From Goldman Sachs
To Drive Growth In Asia and
International Markets

“ ALEX WILLIAMS ¥

posted 2 hours ago Comments

- SUGAHCRMO SugarCRM has raised $40 million from Goldman Sachs to

help finance its growth, especially in Asia where the company

gets a substantial percentage of its business. The company

has now raised $119 million since 2004 when it received its
first $2 million from Draper Fisher Jurvetson.

The company bills itself as the open-source alternative to Salesforce com and the other legacy giants
in the market. SugarCRM offers its SaaS on its own cloud or on-premise. It also offers a private.
hosted single-tenant version for customers who do not want to be on a shared infrastructure.

SugarCRM. like other providers, has put its development efforts on building a social-driven service

with an emphasis on mobile. In Sugar 7. the latest version of its CRM platform, the service will feature
e e e il i)

The next enterprise IPO? SugarCRM nabs
$40M from Goldman Sachs

SugarCRM's Larry Augustin and Clint Oram

August 21, 2013 6:00 AM Add a Cor t

Christina Farr

Btk 9| +1) 0 |wTweet| 29| [ share| VB wore

SugarCRM has secured $40 million in equity investment from Goldman Sachs,
a sure sign that it intends to go public in the next few years.

The company operates in a crowded space, and competes with customer
relationship management (CRM) giant Salesforce.com, among others. However,
it has carved out a lucrative niche of customers in sectors like insurance,
manufacturing and health care. Landmark customers include Sennheiser, which
is one of the largest makers of headphones and other audio devices.

Cupertino, California-based SugarCRM differentiates itself through its pricing
and product flexibility.

Customers can opt to purchase the software via a subseription or run it on-
premise. The company also uses a freemium approach and gives away an open-
source version of its software, but charges for additional features. Its tagline?
“The cloud is open.”
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